30 Nov 2017
Dear Payments Community,
The Forum represents the first time those who have an interest in payments in the UK have
worked together to plan for a future that meets the needs of all users. Since our first meeting in
October 2015 we have placed the voice of the user at the heart of our deliberations. Consumers
and businesses continue to tell us they need greater control, more confidence when making a
payment by increasing the capability to reduce the impacts of financial crime and the ability to send
and receive more information.
Building on the concepts outlined in our Strategy, the Blueprint defines a new architecture for
payments in the UK to meet these and future needs, one based on a layered approach. The
architecture will be underpinned by a single set of standards and rules, strong central governance
and common international messaging standards. Stability and resilience are key design principles.
Our recent consultation has demonstrated your support for this direction of travel and identified
areas that require further detailed technical analysis in the next phase of work.
This is an historic opportunity to deliver a world class payment system. Implementation of the
Blueprint will create simpler access, more competition, greater innovation, increased adaptability
and reduced financial crime. As Forum members we fully support this, the robustness of our
process and the content of our Blueprint.
We are proud of this achievement and its potential to foster significant new competition and
innovation in the UK economy. It is now over to New Payment System Operator and UK Finance to
maintain this level of engagement with users and to deliver, in a timely manner, this Blueprint to
meet their current and future needs. We wish them success in translating our vision into reality.
Yours faithfully,
Ruth Evans - Chair, Payments Strategy Forum
Becky Clements - Head of Industry Engagement and Payment Change, Metro Bank
Brendan Peilow - Crown Representative, Banking and Payments, Cabinet Office
Carlos Sanchez – CEO, Orwell Group
Faith Reynolds – Member, Financial Services Consumer Panel
James Emmett – Chief Operating Officer, HSBC
Katherine Horrell – Group Treasurer, Centrica
Marion King – Group Director of Payments, Royal Bank of Scotland
Mark Lyonette – Chief Executive, ABCUL
Michael Maier – Deputy CEO, FIDOR AG
Mike Smith – Independent
Neil Lover – Head of Payments and Financial Crime, Coventry Building Society
Neil Rowan - Head of Enterprise Billing and Global Sourcing, BT
Paul Horlock – CEO, New Payment System Operator
Russell Saunders - Managing Director, Global Payments, Lloyds Banking Group
Ruth Wandhöfer - Global Head for Regulatory and Market Strategy, Citi Bank
Sian Williams - Head of National Services, Toynbee Hall
Steven Cooper – CEO, Barclaycard Business Solutions
Thaer Sabri -- Chief Executive, Electronic Money Association
Tony Shaw - Head of Treasury - Cash and Banking, Tesco
This letter has been signed by all those listed.
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